AGREEMENT FOR TRI-CARE MAINTENANCE
Communications, Ine.

THIS AGREEMENT is made betwesen TRI-TEC COMMUNICATIONS, INC., with its principle office at
25130 - 74" Avenue South, Kent, Washington 98032 (hereafter referred to as “TRI-TEC") and

Dgglas County

213 Rainier Waterville

309 -745-8606 Extension

5089-745-8533

COVERED PRODUCTS

Hardware and Software covered by this Agreement includes only the iterms specifically defined in the System(s) Description. Covered Products include all installed parts,

components ard options with the exception of batteries and any other consumables. Parts not purchased from TRI-TEC are not coverad urdess specifically defined
within System(s) Description,

Any software defects or functionality not performing as documented by the software manufacturer will be the responsibility of the software manufacturer to bring to
resolution based upon their software warranty and policies.

TRI-TEC distributes afl software on an as-is basis unless otherwise stated in writing. Notwithstanding the above, TRI-TEC will provide techinical support as defined in the
Techrical Support Section as i relates to system software necessary for the proper operation and use of Covered rust

% o
Jhak i

3 - Mitel 3300 MXell Controller with redundant power . L , .
supplies and PATA Solid State Drives and Mitel Call 3 - Analog Service Unit with a 24 port ONS (Analog Station)

; . ard
Director Enterprise Software Car

3 - Dual T-1/E-1 Trunk Module with 1 T-1 license activated 15 - Mitel Embedded Voice Mail licenses

15 - ONS Station Licenses 231 - Enterprise User Licenses

30 - Enterprise Dynamic Extension Licenses 39 - Mitel 5330 [P Phones

176 - Mitel 5320 IP Phones 5 - Mitel 5610 IP Dect Handset & Stand

5 - Loud Call Announce Ring Amplifier 30 - Line Interface Modules

1 - Mitel Application Suite Software with IP Integration 250 - MAS Nupoint Voice Mail Boxe

205 - Advanced Unified Messaging Software 200 - Unified Communicator Express Licenses

1 - Unified Communicator Advanced Server 10 Audio Only Conference Bridge Licenses

4 - Unified Communicator Advanced Deskphone and | - Office Watch Enterprise Call Accounting Software with
Attendant Console License 2 Multi Site Licenses

1 - Dell Power Edge R200/1 Server | - Dell PowerBdge R200/3 Server

CHARGES: Customer shall pay 1o TRETED a vearly fee (plus taxes) upon :ex%uﬁa&ﬁf the Agreement: giiéiz(z;mmded in initial system
EFFECTIVE DATE: This Agreement becomes effective at 12:01 amon this date. ;}i‘;! Acceptance as indicated in

T ——

1. TECHNICAL SUPPORT

Telephone and e-mail support: Technical Suppor is provided on a per incident basis during normal business hours for the support perod. Technical support is
intended to provide help with situations such as:

= Troubleshooting and problem resolution for issues arising from hardware or software problems
“ How-to guestions for documented features

@

Cuestions related o) inaccurate or incomplete docurmentation of a product feature and incorrect execution of a feature based on how it has been documsnied
* Application requirements information

x

Initial contact to determine if problems are atiributable to third party issues (g.g. telco, network corfiguration, cabling, Personal computers, web camera’s or
cell phores).

Scheduled On-Site Technical Support: Scheduled On-Site Technical support is provided to troubleshoot, repair or replace faulty hardware or software adversely
affecting less than 10% of gystem operations

Emergency Call Dut On-Site or Remote Support: Emergency On-Site Technical support is provided to troubleshoot, repair or replace faulty hardware or software
problems that adversely affect 10% or more of system operations.




10.

SUPPORT AVAILABILITY

Technical Support is available to the Customer as follows:

Regular Business Hours: 8 am ~ 5 pm, Monday through Friday excluding holidays. {New Years Day, Easter, Labor Day, Independence Day, Memorial Day,
Thanksgiving, Christmas) Labor for technical support labor will be provided at no charge as part of this agreement.

After Business Hours: 5 pm - 8 am, Monday through Friday, all weekends, all holidays listed above. Labor for technical support will be billed at TRI-TEC's
prevailing labor rates.

ACCESS TO TRI-TEC INVENTORY
24 hours a day, 7 days a week, including holidays. After business hours access is considered an emergency call out and prevailing labor rates will apply.

SOFTWARE MAINTENANCE UPDATES

if required, TRI-TEC shall make available and provide technical support to implement any available software maintenance updates to correct problems with the
Covered Products.

NEW SOFTWARE RELEASES

Upon request, TRI-TEC shall make available to Customer any general availability System Software Releases and Major Software Releases to the Covered
Products.

Professional Services to perform these upgrades may be purchased according to TRI-TEC's prevailing labor rates. If Professional Services is purchased, TRI-TEC
will apply these System Software Releases or Major Software Releases either remotely or on-site at their sole discretion.

Upgrades that need to be applied to the Client workstations are not considered part of this Agreement. Professional Services to perform this work may be
purchased according to TRI-TEC's prevailing labor rates.

SUPPORT OF INCOMING CUSTOMER ISSUES OF COVERED PRODUCTS
TRI-TEC shall provide the following technical support to Customer for all incoming Customer issues regarding the appropriate performance of the Covered Products
and software licensed to Customer as part of the Covered Products.

3 TRIAGE: Receive incoming request via phone or e-mail, gather appropriate information to generate work order, inform customer of expected response time
by technician.

o TIER 2: Technician engages with customer via phone, remote session or on-site support to resolve major and minor failures.

© TIER 3: Advanced application resolution. TRI-TEC will engage Engineering support from product manufacturer as required.
Once TRI-TEC technical support has determined that the problem appears to be related to other than the Covered Products, TRI-TEC is not responsible for the
issue resolution. However, TRI-TEC will assist with the resolution of any problems which are associated with the Covered Products and work with other parties, as
necessary and appropriate, 1o help resolve the problem. Customer will be invoiced according to TRI-TEC's prevailing labor rates. Customer agrees thaf it is
responsible for identifying and funding required resources for resolving issues not covered by this Agreement.
TRI-TEC is not responsible for troubleshooting configuration or programming changes made to the system by the Customer (without TRI-TEC approval).
Professional Services for additional configuration or application changes may be purchased according to prevailing labor rates.

INCIDENT SEVERITY LEVELS AND RESPONSE TIMES

It is the responsibility of the customer to state the severity level of the incident when opening the issue. If the severity level is not communicated to the Support
Agent, it will be assumed that the customer agrees with the severity that is chosen by the Support Agent.

Major Alarm: Hardware or software failures that cause 10% or more of the system to fail. TRI-TEC guarantees gain remote access and begin the trouble shooting
process and an on-site response time of (four) 4-hours if required.

Minor Alarm: Failure of individual P and Analog telephones, ancillary equipment and other equipment not affecting entire system performance. TRI-TEC
guarantees response by the next business day. REMOTE ELECTRONIC SUPPORT

TRI-TEC Technical Support may use remote access capabilities to assist in triage and technical support issue resolution. Customer will set-up, provide and maintain
atits expense internet access to the Covered Products or dial up access (as a last resort), as well as configuration and maintenance of LAN and security equipment
necessary far TRI-TEC to remotely access Covered Products. Due to the nature of remote access, TRI-TEC makes no warranty as to the ability of technical support
to successfully perform any function remotely at any time. On-site service calls that are required due to a lack of remote access capability can, at the sole discretion
of TRI-TEC, be charged according to TRI-TEC’s prevailing fabor rates.

COVERED PRODUCTS MAINTENANCE

Repair Parts

During the term of the Agreement, TRI-TEC will repair or replace defective Equipment with new parts or reconditioned parts at TRI-TEC's discretion. Reconditioned
parts will be equivalent or superior in performance to new parts and will be fit to replace the part it is designed to replace.

Ali replaced parts become the property of the Customer and shall retain the remaining warranty of the removed part. All removed parts become the property of TRI-
TEC.

At the customer request, TRI-TEC will ship the part to the customer for the customer to replace themselves. Any removed parts not returned to TRI-TEC within five
(5) days of being replaced will be invoiced to the customer at the then current price for the replacement part. Customer agrees to pay for this part.

Part Non-Availability

In the event replacement parts needed for repair or replacement become unavailable during the coverage period of the Agreement, TRI-TEC. TRI-TEC, at its sole
discretion, may elect to provide Customer with a replacement part of TRI-TEC choosing superior in performance and fit to replace the covered part. In no event shall
TRI-TEC be liable for any damages as a result of the unavailability of replacement parts.

SUPPORT FOR NON-COVERED ISSUES (PROFESSIONAL SERVICES)

At the request of the Customer, TRI-TEC will perform Professional Services that are not covered by this Agreement Professional Services are provided as
extended assistance with issues not related to product usability, troubleshooting and problem resolution. Examples of Professional Services that may be requested
are:

" Onsite or Remote Installation support for additional purchased hardware or software licenses

+ Support for connecting or working with any product not purchased from TRI-TEC

¢ Design assistance including researching, programming and training associated with changing the design of an installed application.

¢ Design assistance and programming “one-offs” which combine features to perform in ways that are not documented or supported by the manufacturer.
® Ordering or connecting new teico or network services

« Upgrading systems to a new release of software.

. Programming support to implement features not depioyed during the initial system installation

Additionally, TRI-TEC may underiake support and maintenance services in support of this Agreement that appear to be covered at the time the effort begins but are
later determined not to be covered by this Agreement. ‘

In each case, and for services required due to the above non-covered causes, TRI-TEC shall provide such services at TRI-TEC's prevailing iabor rates, and
Customer agrees to pay for same.

et




1. Customer will designate to TRI-TEC two (2) named individuals, a primary and a secondary, who will be responsible for reporting support issues.

12. Customer shall notify TRI-TEC of any program errors or maffunctions and provide supporting materials that will reasonably enable TRI-TEC to identify suspected
problems or errors in accordance with TRI-TEC support procedures,

13, Customer will maintain documentation of all updates and modifications to the Covered Products and will make this information available to TRI-TEC,
14. Customer agrees to provide TRI-TEC with access to its premises and Covered Products in connection with TRETEC performance of its obligations hersunder.

15, Customer is solely respansible for safeguarding all programs, data and removable storage media at all times (including before and after TRI-TEC Support and
Maintenance service). This includes performing regular back-ups of the system programming and safeguarding these back-ups.

18. Custorer further agrees to maintain at its expense the instaliation site in accordance with environmental and other specifications provided by TRETEC or the original
equipmeant manufacturer.

17. Customer agrses to operate the Coverad Products on appropriate utility service with a sufficient Uninterruptible Power Supply (UPS) at all times.

18, Custormer acknowledges and agrees it is Customer's obligation and responsibility to preserve any data on equipment prior to TRITEC repairing or replacing the
equipment. TRI-TEC will exert reasonable efforts to minimize the alteration or destruction of any remaining customer data, settings and configurations during repairs
however TRI-TEC does rot, in any way warrant or guarantes that custorner data, settings or configurations will be preserved through the repair process. Customer
acknowledges and agrees that for hardware retumed to TRI-TEC, It is Customer's obligation and respongibility to ensure that any confidential, propristary or
otherwise sensitive information, including, without limitation, individually identifiable consumer information about Customer's customers, stored on any hardware
returned to TRI-TEC Is completely wiped and purged by Customer prior to delivery to TRETEC. TRETEC shall not be liable for any such information remaining on
hardware returned by Customer. Furthermore, Customer shall indemnify, defend and hold harmless TRIETEC and its officers, directors, shareholders, employess
and agents, and its respective successors and assigns, against any cause of sction, loss, liability, damage, cost or expense of any rature whalsoever, whether
sucrued, absolute, contingent or otherwise, including without limitation, attormey's fees and costs, including aflocated costs of in-house counse! (whether or rot suit is
brought), arising out of or relating to Customer's fallure to completely purge all such corfidential, propristary or sensitive Information from the hardware.

19. Customer is responsible for safeguarding any software media and software license keys and providing them when needed to install or re-install some or all of the
Covered Products.

20. Customer is to take full responsibility of results from loading and implementing new software and/or servics packs on server, LAN/WAN Equipment or workstations
without TRI-TEC's prior approval.

21. Customer is responsible for all normal administration (i.e. Moves, Add, Changes) after receiving sysiem administrator training on the systermn (not included in thig
agreement). TRI-TEC is available to perform this work, which may be purchased according to TRI-TEC's prevailing labor rates.

22. Should the Customer System Administrator change during the term of this agreement the new Bystem Administrator will be required (o successfully complete
System Administrator training. The cost for this training is not covered under this agreement. TRETEC will petform System Administration Training based upon
current billable rates and terms. Alternately, TRI-TEC can sponsor Customer system administration personnel to attend manufacturer provided certification training
however all tultions, fees and expenses related to this training are the sole responsibifity of the customer.

The following issues are not covered under the Agreement. For these issues, TRI-TEC shall not be obligated to furnish Support and Services, nor shall TRI-TEC be
liable hereunder for repairs or replacement of equiprment or additinns hereto:

23, Damags or problems caused during ransportation by Custorrer,

24. Darmage or problems caused by repairs, changes, modifications, maintenance, relocation or reinstallation by other than TRI-TEC personnel, or without TRI-TEC s
written permission;

25. Damage or problemns caused by improper ESD ("Electro-Static Discharge”) precautions when handling Covered Products: or problems caused by an external
electrical fault or any unusual shoek;

26. Damage or problems caused by Improper slectrical grounding and/or utility service

7. Durnage of problems caused by use of non-TRETEC supplied squipment or parts;

8. Darmage of problems caused by misuse, abuse, neglect, or actident;

29, Damage or problems caused by an accident, fire or water;

38, Damage or problems caused by natural disesters such as flood, fire, lightning, earthguake or tornado;

31. Damage or problems caused by failure to maintain the proper operating or storage envirormenit for the Covered Products to include but not limited to air
conditioning, humidity control, or corrosive atrosphere harmful to electronic equipment;

32. Damage or problems caused by strikes, riots, sabotage, or acts of war; theft;
33. Routine cleaning, or normal cosmetic wear,
34. Technical support or maintenance of any kind for third party application or custom software not defined under Covered Products;

35, Technival support associated with programming of Application Program Interfaces (APl) of Coversd Products except for support on the capabiliies of the
programming interface.

PERFORMANCE 8Y TRILTEC

36. The relationship between TRI-TEC and Customer at all times during the term of this Agreement shall be that of an “Independent Contractor.” Employees and Agents
of TRETEC shall not be considered by either parly to be agenis or employees of Customer in any respect. TRI-TEC agress to arrange directly with such employees
and agents for salary and other compensation earned in connection with the subject matter and performance of this Agreement.

PERSONNEL
37. TRI-TEC has the sole right to determine the assignment of its personnel in the performance of this Agreement.

HONINTERFERENCE WITH EMPLOYEES

38, Customer understands and acknowledges that Services to be performed pursuant to this Agresment will be performed by employees or agents of TRI-TEC,
Customer further understands and acknowledges that the employees of TRI-TEC constitute a highly trained, unique and valuable componert necessary to the
conduct of TRI-TEC business. Accordingly, Customer agrees and covenants that, during the term of this Agreement and for a period of one (1) year thereafter,
Custorner (and any subsidiary or affiliate of Customer), will not, without the express consent of TRITEC, directly or indirectly, solicit for employment, hire, employ or
retain (as an smployee, independent contractor, consultant, subcontracior or otherwise) any person then employed by TRI-TEC or who was employed by TRI-TEC
within the preceding twelve (12) months,

38. In addition 16 any other rights available to TRETEC hereunder for violation of Nor-Interference with Employees, Customer agrees and acknowledges that an
estimate of the damages to TRIETEC for esch vislation shall be an amourd equal 1o 80% of the firgl year salary (o be paid by Customer to the person hired (including
any guaranteed andfor signing bonus). Customer will pay such amount to TRISTEC upon demand. Customer agrees that such amount shall not canstitule & penalty
or fine and walves any right, o the extent permitted by law, 16 contest the liguidated damages provided hereunder.

CONFIDENTIALITY

40. The Confidential Information disclosed under this Agreement ("Confidential Information”) is described generally as product and roadmap information, marketing
plars, finandalipricing information, customer and verdor related data, services/support and other business information including, but not timited to, sofiware,
stralegies, plans, lechriques, drawings, designs, specifications, techricsl or kinow-how deta, research and development, ideas, inventions, paterd disclosures that




may be disulosed between the Parties whether in written, oral, electronic, website-based, or other form. This Agreament also includes Confidential Information
acyuired during any facilities tours,

41, Except as otherwise provided herein, TRI-TEC and Customer sach agres that all information comrmunicated o it by the other, whether before or after the Effective
Diate, will be deemed 1o have been received In strict confidence, will be used only for the purposes contemplated by s Agreement, and sach party will use the
sarne means as it uses to protect its own confidential information to prevent disclosure and to protect the confiderdiality thereot. The parties recelving Confidential
information {each, a “Recipient”) from the other parties disclosing Confidential Information (each, a "Discloser”) will use the Confidential Information only for the
purpose of and in connection with the parties’ business relationship. The Recipient party, its agents, representatives or employees shall not, without the prior written
consent of the other party, disclose such information. This Agreement imposes no obligation upon a recipient with respeet to Confidential Information which (a) the
Fecipiert can demonstrate was aleady in lis possession before receipt from the Discloser; (b) is or becomes publicly available through e faull of the Recipient; {¢]
is rightfully received by the Reciplerd from a thind party without 3 duly of confidentialily; {d) is disclosed by the Discloser to a third party without a duty of
corfidentiality on the third parly; (e) is independently developed by the Reciplent without a breach of this Agreement; or {f) is disciosed by the Recipient with the
Discloser's prior written approval.

WARRANTIES
42, TRL-TEC warrants to Customer:

® that the performance of the terms of this Agreement does not viclate the provisions of any other sgresment 1o which TREITEC is a party or by which it is
hound;

@ that all services performed hereunder will be performed in a good and workmanlike fashion;

& that all services provided hereunder will gither be TRI-TEC s own work or that TRI-TEC shall have the right to use or provide sub-contractors o provide such
work without restriction.

While TRI-TEC takes responsibility for providing satisfactory maintenance services in ascordance with the plan sslected by Customer, 1T makes no claim that it can
maintain this egquipment in a manner to prevent fraudulent intrusions including but not limited to toll fraud, and the unauthorized uge of voice processors and voice
mail systems. Therefore, no express or implied warranty is made against such fraudulent uses thal may be made of the equipment.

TERMINATION
45, Either party shall have the right to terminate this Agreement immediately if the other party hereto:

48. Breaches a material obligation under this Agreement and such matedal bresch continues uncured for a period of thirty {30} business days sfter recelving written
rgting thereof. However, If the breach i3 not one whith is capable of being cured within thirty (303 business days and the breaching party has commerwed o curs
the breach within such time and continues to do so diligently and in good faith, then the breaching party shail be granted an extension for a reasonable perlod of
fimae; or

47. Fails to comply with any material requirement of this Agreement as to confidentiality or the proprietary nature of any material covered hereby or provided hereunder,
or

48. Becomes instlvent or bankrupt however evidenced.

48, i Customer fails to make a payment 1o TRETEC when due, TRETEC will have the right, as its option, to suspend performance specified under this Agreemsnt or to
terrninate this Agreement immediately upon written notice to Customer. Any termination or suspension will not limit or affect TRI-TEC right to recover amounts owed
by Customer prior 16 or in connsction with such termingtion.

INSURANCE

50. TRI-TEC certifies thal it maintaing general liability and workers compansation insurance and that such insurance is, and during the term hereof will remain in full
force ard effect and that the premiums In respect thereof have been paid. TRI-TEC agrees 1o deliver to Customer evidence of such insurance coverage upon
raguest.

PAYMENT AND TAXES

51, The term of this Agreement shall be for a one (1) year period commencing from the date of receipt of the customer payment at TRI-TEC and shall be renewed
automatically Tor successive one [1) year perlods thersafter until lerminated in writing 88 provided herein. Each renewal of this Agreement shall be subjsct 1o the
same terms and corditions herein contained except that the servive Tee due TRIVTEC for each renewal period shall be ai the rate ther charged by TRETEC for
sirrilar maintenance services. Either party may terminme this Agreement at the end of the inftial or any rerewal pedod only, by giving the other party written notice
of termination thirty {30) davs prior 1o any annugl anniversary date.

82. Customer agraes © pay the nonrefundable annual charges spedified for the Initial Term of the Agresment or for any annust charges Tor successive one (1) year
renewals of the Agreement as set forth in the relative invoice for renswal to Custormer. Al charges will be paid annually in advance.

83. Payments must be kept current in order 1o use and receive services under the Agreement.

84. Faeg may increase when the Covered Produsts move from the Inftial Term o subseguent renewals or if additional Coversd Froducts are added 1o this Agreemsnt
prior to the Agreement's yearly renewal, Subject to termination of this Agreement in accordance with the provisions of the Term and Terrmination Sections,
Custumar agrees to pay the then appropriate price as set forth in the relative invoice for renewal.

85, TRETEC or Customer, upon wiittsn authorization from the otier Party, will amend this Agreement as neces,s’ég to incorporate changes to the Covered Products.

Additions to Covered Products will be added fo the charges for this Agreement in accordance with TRISTEC then current rates and terms.

56. In addition to other paymerits required hereunder, Customer shall pay all federal, state, and local sa!es/éiwdfsr’ ?éiéxe%, penalties and late charges.
7

57. To the extent thal TRI-TEC is required to collect and remit any tax on a transaction with Customer, “l;%LTES all jiveice Customer, as a separate line item, for the
amount of any such tax. e /

All amounts that remain unpaid after the payment due date shall bear interest beginning on the payméht due d@é upﬂ(ﬂ paid at the lesser of 18% per annum or the highest

rate permitied by applicable law / ’

Chaue Commissim oy | i@! U i [ Scott Grieben Pres./Owner

g
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Addendum I to
Agreement for TRI-CARE Maintenance

Entered Into By and Between TRI-TEC Communications, Inc. and Douglas County.

on October ¢ 2010

Section 5 — New Software Releases: Add the following sentence.

TRI-TEC will provide the software and remotely perform the Version 5.0 upgrade to the Mitel Call
Director at no cost to the County.

Section 9 — Covered Products Maintenance: Add the following:

Preventative Maintenance

On a quarterly basis, TRI-TEC will perform the following:

Perform System Back-Ups of all databases and programming

Review System Logs and take any corrective actions as deemed necessary
Review Voice Mail Reports for capacity limits and security

Document and report all findings to the County.

* o » @

Section 9 - Covered Products Maintenance: Add the following sentence under the heading of Part
Availability:

As stated in the RFP, Mitel guarantees spare part availability for 7 years following the installation.

Section 10 - Support for Non Covered Issues (Professional Services) — Substitute the following for the
6™ bullet item:

Upgrading systems to a new release of software except as provided herein.

Section 51 — Payment and Taxes: Delete this Section and replace with the following:

The term of this Agreement shall be for a five (5) year period commencing from the Effective Date of this
Agreement. The Yearly Fee as defined in Charges will be invoiced to the County 30 days prior to the
anniversary of the Acceptance Date and is considered due on or before the anniversary of the Acceptance
Date, unless terminated in writing as provided herein, Either party may terminate this Agreement at the
end of the initial or any billing period only, by giving the other party written notice of termination thirty
(30) days prior to any annual anniversary date.

Section 54 — Payment and Taxes: Delete this Section and replace with the following:

For the 5 year term of this Agreement, the fees for the Covered Products shall not increase. If additional
products are added to the system, appropriate fees will be added to this Agreement prior to the Agreement’s
yearly billing period and for subsequent years billing periods. Subject to termination of this Agreement in
accordance with the provisions of the Term and Termination Sections, Customer agrees to pay the then
appropriate price as set forth in the relative invoice for renewal.

Initials Douglas County

Initials TRI-TEC



